Contact Us
Phone
1800 259 256 (Free Call)
08 8999 6076

What is a
Vulnerable Child?

@

Website
occ.nt.gov.au

Vulnerable children include, those who:
• are in the child protection system
• have been arrested, are on bail
or on youth justice orders
• are on volatile substance abuse orders
• are suffering from a mental
illness or mental disturbance
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Twitter
@NTChildCommish
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Facebook
@NTChildCommish

?

• have a disability
• have sought or are seeking
child relatedservices
In addition, a young person who
has left care up to the age of 25, is
considered to be a vulnerable child.
For more information on vulnerable
children please refer to the
Children’s Commissioner Act 2013.

Email
occ@nt.gov.au
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Location
Level 5, NT House
22 Mitchell Street, Darwin NT
Postal Address
Office of the Children’s Commissioner
GPO BOX 3779
Darwin NT 0801

Protecting the best interests
of Territory children

The Office of the
Children’s Commissioner
is an independent office that is
responsible for ensuring
the safety and wellbeing of
vulnerable children.

About the
Children’s Commissioner

Making a Complaint

The Children’s Commissioner has
responsibility for six core functions:

There are three ways you
can lodge a complaint:

• Dealing with complaints
• Undertaking inquiries
• Conducting own initiative investigations
• Monitoring government
decisions from inquiries
• Monitoring child protection
• Promoting the interests of
vulnerable children

Community Engagement
The Office of the Children’s Commissioner
has a community education and
engagement focus aimed at improving
outcomes for vulnerable children and
young people in the Northern Territory.

The OCC NT deals with complaints by or on
behalf of vulnerable children, or someone
who has previously been a vulnerable child.

Grounds for a Complaint
• The services provided were not
ofan appropriate standard.
• A service provider failed to
provideservices that could
reasonably beexpected.
A ‘service provider’ can be a government
or non‑government organisation providing
services or activities relating to the care
or wellbeing of a vulnerable child.
As a general rule, complaints should
be made within one year of the
matter in question arising.

Phone the Office of the
Children’s Commissioner NT on
1800 259 256 (free call).
Visit the Office of the
Children’s Commissioner.
It is recommended that you make
an appointment to make sure a
member of our team is available
to meet with you.
Write a complaint by email or
through our website. For written
complaints, please provide a brief
outline of the matter and your
contact details.
Email: occ.complaints@nt.gov.au

Complaints can be made confidentially.
Before we formally deal with a complaint,
we recommend you contact the service
provider directly, where possible,
to try and resolve the issue.

